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Working with Caterwow gives me We rely on Caterwow for important
total peace of mind. Their attention business meetings, and they never
Loved by Clients to detail, from food styling to disappoint. The quality is consistent,
Trusted for Every Occasion punctual delivery, makes every event the flavours refined, and the service

feel elevated. My clients always is seamless. It's a level of
leave impressed — and that's exactly professionalism that reflects well on

what | need. oUmcompay.
EMILY W. AMELIA N.
CREATIVE DIRECTOR WEDDING CLIENT
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Caterwow made our special day even
more memorable. The food was
beautifully presented and absolutely
delicious — our guests couldn’t stop
talking about the dessert island and the
live stations. It felt like a five-star dining
experience, right at our wedding.
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The catering was a visual feast that
matched the creative energy of our
product launch perfectly. | love how
they transform food into an
experience — every bite was
Instagram-worthy and on-brand.

@ helloecaterwow.sg caterwow.sg e +65 8054 4226




B E N TO | MIN. 10 BENTOS

A complete meal experience, beautifully portioned in every box.

*Images are for illustration purposes only.

Nanyang Heritage Bento
Jad
* Heritage Spiced Crispy Chicken
* Nasi Goreng Kampung
* Nonya Chap Chye Medley
* Pandan Coconut Slice

* Mini Chocolate Eclair

$14.90

Flame-Grilled Indulgence
Bento 4 § @
* Peri Peri Flame-Grilled Chicken
* Aglio Olio Fusilli

* Seasonal Garden Roasted
Vegetables

* Chocolate Fudge Cake

* Mini Chocolate Eclair

$14.90

Oriental Delight Bento

i d
* Kumquat Sweet & Sour Fish Fillet
* Classic Yang Chow Fried Rice

* Stir-Fried Garden Greens &
Crispy Tofu in Pumpkin Sauce

* Pandan Coconut Slice

* Mini Chocolate Eclair

$14.90

Garden Harvest Bento
780
* Charred Miso Butter Cabbage
* Herbed Pilaf Rice

* Stir-Fried Garden Greens &
Crispy Tofu in Pumpkin Sauce

* Pandan Coconut Slice
* Chocolate Fudge Cake

$14.90

2% Chef's Recommendation

JF Spicy @ Vegetarian

@& Cluten-Free

@ Dairy @ Contains Nuts

@ Contains Egg




BEVE RAG E S | 250ml per bottle

*Images are for illustration purposes only.

Kopi Chill Brew

A bold local brew sweetened with
creamy condensed milk over ice

$4.50

Teh Chill Brew

A deeply aromatic and silky-
smooth iced tea

$4.50

Peach Muscat Mint Refresher

A sweet, fruity mix of peach and muscat
balanced with cool, refreshing mint

$4.50

Citrus Detox

A refreshing lemon, orange and
lime-infused water

$4.50

Yuzu Citrus Refresher

A zesty, aromatic blend of yuzu and
citrus for a crisp, uplifting drink

$4.50

@ helloecaterwow.sg caterwow.sg e +65 8054 4226




FREQUENTLY ASKED QUESTIONS

CATERING DELIVERY, BUFFET TIMING

Are You Halal Certified? What are the delivery charges and delivery hours?

Yes, we are halal-certified by the Islamic Religious Council of Singapore For Drop & Go orders, the delivery fee is $50 per trip and will be waived
(MUIS). All ingredients, preparation methods, and kitchen operations for orders above $800 (before GST).

strictly adhere to MUIS halal certification standards.
Delivery hours are available from 7:00 AM to 8:00 PM. An additional $30

Do you provide disposable cutlery? icf:/:l);l:r;lo;t\g%gil\tj\r.chqrge applies for deliveries scheduled between 7:00

Yes, at a 1:1 ratio with a buffer.
Delivery surcharges

PLACING ORDER Surcharge $10
H I ol der? * st 2 Digits Postal Codes: 01, 02, 03, 04, 05, 06, 07, 08, 09, 10

hif e L pUe e (el Celriefolsd  Raffles Place, Cecil, Marina, People’s Park (Central Business District),
Place your order online via https://caterwow.sg/ by selecting your Tanjong Pagar, Chinatown, Outram, Havelock, Tiong Bahru, Orchard,
items, date, time, and delivery details. River Valley, Tanglin, Holland, Sentosa

Surcharge $20

e st 2 Digits Postal Codes: 62, 63
e Jurong Island, Tuas

How far in advance should | place my order?

We kindly request that you place your order at least three business
days prior to your event.

Please note that a surcharge of $15 per flight of stairs (up to 10 steps per
What payment methods do you accepi? flight) will apply where there is no lift access at the delivery location.

We accept Credit Card, PayNow, and PayLah for payments. Please
ensure that payment is made at least three working days prior to
your event. A 4% fee will be added for credit card payments.

O 658054 4226

@ helloecaterwow.sg caterwow.sg



https://caterwow.sg/

FREQUENTLY ASKED QUESTIONS

CANCELLATION & POSTPONEMENT MORE INFORMATION

Please refer to the fee table below for details on our cancellation and
postponement charges.

The cut-off time for a working day is 5:00 PM. Requests received after 5:00 PM
will be considered as submitted the next working day. Kindly email
helloecaterwow.sg at least 5 working days before the event date.

Seeking a more personalised experience? Thematic setups can be
arranged for an additional fee.

Cancellation Postponement
Notice Period Fee Fee Admin
Before Event Date (calculated from the  (calculated from the Fee
invoice amount) invoice amount)
= 5 working days 25% 5% $50
2-4 working days 50% 30% $50
2 working days 90% Not permitted $50
< 1working day 100% Not permitted $50

@ helloecaterwow.sg caterwow.sg

O 658054 4226







	FREQUENTLY ASKED QUESTIONS
	CANCELLATION & POSTPONEMENT
	Please refer to the fee table below for details on our cancellation and postponement charges.
	The cut-off time for a working day is 5:00 PM. Requests received after 5:00 PM will be considered as submitted the next working day. Kindly email hello@caterwow.sg at least 5 working days before the event date.

	MORE INFORMATION
	Seeking a more personalised experience? Thematic setups can be arranged for an additional fee.
	Notice Period Before Event Date
	Cancellation
	Fee
	Postponement
	Fee
	Admin
	Fee
	≥ 5 working days
	25%
	5%
	$50
	2–4 working days
	50%
	30%
	$50
	2 working days
	90%
	Not permitted
	$50
	< 1 working day
	100%
	Not permitted
	$50
	hello@caterwow.sg
	caterwow.sg
	+65 8054 4226




	hello@caterwow.sg
	caterwow.sg
	+65 8054 4226

